
Parent Lounge and App
Instructions



Parent Lounge 
Welcome to the MSC Parent Lounge – a self-service access point for all necessary information concerning your child at the 
College.

Your experience with the College is paramount. By having a Parent Lounge platform which includes all of your child’s records and details, as well 
as the option to pay for all bills and accounts, we’re ensuring that your experience is a seamless one, with little fuss.

The Parent Lounge includes: 

• Update Contact Information, Medical information 
• Submit Attendance data
• Billing and account information (including the option to pay school fees online)
• Pay for Events, PA activities such as Chalah and Hot Dog days
• Book parent teacher evenings  
• View a detailed College calendar for the year 
• Academic reports (past and present)
• Student timetables and teacher contact information 

Where do I start?
• You’ll receive an email with a link to set your password.
• Your username is the email registered with the College.
• You can reset your password at any time as well.

Security
• TASS is an ISO27001 certified vendor - an international standard for data security.
• All communications are encrypted and stored securely.
• You can setup “Multifactor authentication” to better secure your login details through the “Settings” section.
• Level 1 PCI DSS compliant - The Payment Card Industry Data Security Standard (PCI DSS) defines a “Level 1” merchant as one that processes 

at least 1 million, 2.5 million, or 6 million transactions per year, depending on which credit cards the merchant accepts. It is the highest, and 
most stringent, of the PCI DSS levels



The NEW College App OR Via The College Website Quicklinks 

Access The Parent Lounge via



Parent App
Welcome to the MSC Parent APP – a self-service access point for all necessary information concerning your child at the College.

Your experience with the College is paramount. Our Parent App includes all key information you need about the College, your child’s records and 
details, as well as the option to pay for all bills and accounts, we’re ensuring that your experience is a seamless one, with little fuss.

Highlights of the App:

- School Guides
o ELC and K-6 Info -  information about the school easily accessible and regularly updated.
o Security – Security Guidelines and Alerts.
o PA – Updates from the PA and information about your representatives.
o Transport – Bus information and Car Forms.

- Attendance
o If you’re late or need to leave early – quickly log it with the school from your phone.

- Canteen/OOSH/Uniforms
o One-click access to the sites for these providers.

- Events/Payments
o Challah, Book Orders and event payments specific to your child.

- Notices
o Daily Notices for Up-to-date reminders of items relating to the week.
o Notifications – recent notices from the College.

- Calendar
o Up-to-date events from the Parent Lounge, and the ability to subscribe to events in your own calendar.

- Gallery
o Photos of recent events at the College.

- Parent Lounge
o Direct Access into the mobile-friendly Parent Lounge view.

- Setup FaceID through Settings: FaceID



Setting Up the Parent App
STEP 1: Download the App from the App Store.
It’s available at the Google Play and Apple App Stores, for Android Phones as well as iPhones and iPads.  

Links to the stores below:
Apple App Store:
https://apps.apple.com/us/app/mount-sinai-college/id1605879118

Google Play Store:
https://play.google.com/store/apps/details?id=au.edu.nsw.mountsinai.eduapp

Enable Notifications when prompted so we can update you of new content or in the case of emergencies
- Go to Settings: Face ID on devices that support it for convenient but secure access to the App.
Troubleshooting:
- Use “Settings: Reset App” to force the app to log you out.
- Forgotten your password?  You can reset it from the Parent Lounge link at https://www.mountsinai.nsw.edu.au/parent-lounge.
- If your child has used your phone to log in at Mount Sinai– you may need to log them out at https://mountsinai-

id.cloudworkengine.net first in order to log in as yourself.  Once the App is signed in, you can log back in as your child.

https://apps.apple.com/us/app/mount-sinai-college/id1605879118
https://play.google.com/store/apps/details?id=au.edu.nsw.mountsinai.eduapp
https://www.mountsinai.nsw.edu.au/parent-lounge
https://mountsinai-id.cloudworkengine.net/
https://mountsinai-id.cloudworkengine.net/


STEP 2: Once the App has downloaded, you’ll be 
prompted to Login to the App – use your Mount Sinai 
Parent Portal login.

STEP 3: Login to the App, then tap onto the Events and 
Payments  button – you’ll be prompted to allow access to the 
information about your children. Select Allow. This will tailor the setup 
for you and your children.

Setting Up the Parent App
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