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Parent Lounge and App
INstructions




Parent Lounge

Welcome to the MSC Parent Lounge - a self-service access point for all necessary information concerning your child at the
College.

Your experience with the College is paramount. By having a Parent Lounge platform which includes all of your child’s records and details, as well
as the opftion to pay for all bills and accounts, we're ensuring that your experience is a seamless one, with little fuss.

The Parent Lounge includes:

Update Contact Information, Medical information

Submit Attendance data

Biling and account information (including the option to pay school fees online)
Pay for Events, PA activities such as Chalah and Hot Dog days

Book parent teacher evenings

View a detailed College calendar for the year

Academic reports (past and present)

Student timetables and tfeacher contact information

Where do | stari?

e YouU'llreceive an email with a link to set your password.
e Yourusername is the email registered with the College.
o You can reset your password at any fime as well.

Security

e TASSisanISO27001 certified vendor - an international standard for data security.

e Allcommunications are encrypted and stored securely.

e You can setup “Multifactor authentication” to better secure your login details through the “Settings” section.
o

Level 1 PCI DSS compliant - The Payment Card Industry Data Security Standard (PCI DSS) defines a “Level 1" merchant as one that processes (ol
at least 1 million, 2.5 million, or 6 million transactions per year, depending on which credit cards the merchant accepts. It is the highest, and N
most stringent, of the PCI DSS levels =




Access The Parent Lounge via

The NEW College App OR Via The College Website Quicklinks
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Parent App

Welcome to the MSC Parent APP - a self-service access point for all necessary information concerning your child at the College.

Your experience with the College is paramount. Our Parent App includes all key information you need about the College, your child’s records and
details, as well as the option to pay for all bills and accounts, we're ensuring that your experience is a seamless one, with little fuss.

Highlights of the App:
School Guides

o ELC and K-6 Info - information about the school easily accessible and regularly updated.
o Security — Security Guidelines and Alerts.
O
O

PA — Updates from the PA and information about your representatives.
Transport — Bus information and Car Forms.
Attendance
o If you're late or need to leave early — quickly log it with the school from your phone.
Canteen/OOSH/Uniforms
o One-click access to the sites for these providers.
Events/Payments
o Challah, Book Orders and event payments specific to your child.
Notices
o Daily Notices for Up-to-date reminders of items relating to the week.
o Nofifications — recent nofices from the College.
Calendar
o Up-to-date events from the Parent Lounge, and the ability o subscribe to events in your own calendar.
Gallery
o Photos of recent events at the College.
Parent Lounge
o Direct Access into the mobile-friendly Parent Lounge view.
Setup FacelD through Settings: FacelD




Setting Up the Parent App

STEP 1: Download the App from the App Store.
It’s available at the Google Play and Apple App Stores, for Android Phones as well as iPhones and iPads.

Links to the stores below:
Apple App Store:
hitps://apps.apple.com/us/app/mount-sinai-college/id1605879118

Google Play Store:
hitps://play.google.com/store/apps/detailsgid=au.edu.nsw.mountsinai.eduapp

Enable Notifications when prompted so we can update you of new content or in the case of emergencies

- Go 1o Settings: Face ID on devices that support it for convenient but secure access to the App.

Troubleshooting:

- Use “Settings: Reset App” to force the app to log you out.

- Forgotten your password? You can reset it from the Parent Lounge link at hitps://www.mountsinai.nsw.edu.au/parent-lounge.

- f your child has used your phone to log in at Mount Sinai- you may need to log them out at https://mountsinai-
id.cloudworkengine.net first in order to log in as yourself. Once the App is signed in, you can log back in as your child.



https://apps.apple.com/us/app/mount-sinai-college/id1605879118
https://play.google.com/store/apps/details?id=au.edu.nsw.mountsinai.eduapp
https://www.mountsinai.nsw.edu.au/parent-lounge
https://mountsinai-id.cloudworkengine.net/
https://mountsinai-id.cloudworkengine.net/

Setting Up the Parent App

STEP 2: Once the App has downloaded, you'll be

prompted to Login to the App — use your Mount Sinai
Parent Portal login.
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X @ mountsinai-login.cloudworkengine.net <
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Mount Sinai College

Please enter your username and
password

Username

Password

(] Remember Me

Family and Staff Password Reset

If you are having trouble logging in, please
Email Us at IT Help

Cloudwork® Copyright © 2021 Studentnet® | Powered by Coherent Cloud®

STEP 3: Login to the App, then tap onto the Events and

Payments button — you'll be prompted to allow access 1o the
iInNformation about your children. Select Allow. This will tailor the setup
for you and your children.

X @ mountsinai.nsw.tass.cloud

Mount Sinai College Parent App Login

This app is requesting access to the following
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information:
o Parent Lounge Access
i i o :
Parent Lounge Calendar Absentees Parent Notifications

Student eDiary
B
School Guides Canteen, OOSH
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Home Notifications More

Student Events

Events Payments Student General Details

Acknowledge Parent Notification




Mark all as read

» Unread

O Term 4 Co-curricular Timetable

4 days ago

O Term 4 Co-curricular Timetable

1 week ago

O Applications for Extended Student
Leave/Absences

"If your child will be absent from the College for >
more than four days, please complete the...

3 weeks ago

O Mount Sinai College Term Dates - 2025

2 months ago

O Parent Code Of Conduct

Our Parental Code Of Conduct is available at the S
following link:...

4 months ago

O MSC School Birthday Parties & Special
Events - Scheduling and Kashrut

Dear Parents, >
Qur role as hosts of birthday parties, class get...

O Information about PSG Program

The safety and security of all students
and staff is of paramount importance t...

O stickers for car entry into the
College
All vehicles accessing the drive-through
and car park must display a new 2023...

< Transport

® Car Park and Drive Through

Any vehicle entering the car park on the
main campus must display a sticker...

® stickers for car entry into the
College

All vehicles accessing the drive-through
and car park must display a new 2023...

® School Bus Information

Please find attached a detailed
information pack about the Mount Sin...

< Calendar
Month Day
< Week of 29 Oct

Monday, 28 October

Bullying No Way Day
All Day

Tuesday, 29 October

Prep Uniform Try-ons

8:00 am - 9:30 am

Thursday, 31 October
Grandparents and Special Friends Day -

Joeys'

8:30 am - 9:30 am

Friday, 1 November

Rosh Chodesh Cheshvan
All Day

School Guides
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M) ELCInfo
-_l K-6 Info
-_l Security
-_l Transport

Parent Lounge
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Notices

JIK

Events Payments

®

School Guides Newsletters

Q.

Notifications

Home

] °
Co
Calendar Absentees

$

School Fees

Canteen, OOSH

000

X Date From

8 Feb 2023
X Date To
8 Feb 2023
>|<Type of Absence
v
* Reason for Absence
v

* Comment
0 of 1500

Instructions
0 of 1500

< Canteen & OSHC

Extend After School Care - Available for K-6
Students. For more information follow this link

e o Canteen - Flexischools

0
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< Events Payments

Upcoming Past

Invited

Term 4 Challah >

Mon, 14 Oct 12:00 am

Accepted

Term 4 Hot Dog Day >

Wed, 16 Oct 12:00 am

Accepted

Term 4 Yr 6 "Horim Ve Yeladim Beyachad" >

Fri, 1 Nov 7:45 am - 8:30 am

Accepted

Technology Consent Authority Year 3, 4,5 &
6

Tue, 31 Dec 12:00 am

Accepted

Parent Consent Authority Form >

Tue, 31 Dec 12:00 am

< Galleries

(250)

Speech Night 2023

2023 Athletics Carnival
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